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Ahli United Bank has announced the launch of its new e-Payment Gateway service, a 
powerful e-commerce platform enabling merchants to accept all types of online payments 
reliably and securely while ensuring greater convenience and peace of mind for businesses 
and their customers when selling and buying online.  

The new AUB Payment Gateway accepts locally and globally issued credit cards, including 
VISA, MasterCard and American Express, as well as debit cards, prepaid cards and 
transactions made through BENEFIT, the national payment infrastructure. Additionally, this 
3D-secure enabled platform offers greater flexibility as it supports multi-currency and multi-
country operations. 

With AUB e-Payment Gateway, merchants can now manage their e-business in real-time 
over an online portal that can be accessed from a smartphone, tablet, or computer. The 
portal allows the merchant to easily monitor transaction status, view receipts and access a 
robust set of tools to reduce fraud, cost and complexity in their online operations.  

The new e-payment gateway features customizable solutions for retail and hospitality 
sectors and easily integrates with merchant’s billing system.   

AUB’s Deputy Group CEO- Retail Banking, Suvrat Saigal said: “We are delighted to go live 
with our new e-payment gateway platform, making the next generation of payments 
technology now available to our valued business clients in Bahrain. The region is set to 
witness a tremendous growth in e-commerce over the coming years and AUB is well-
positioned to support our merchants in meeting their evolving market needs”.  

“We recently launched Bahrain’s first Android-enabled point-of-sale devices, providing 
merchants with smart POS hardware which, together with our robust e-commerce portal, 
converge to deliver more flexible options and a complete ecosystem for payment acceptance 



across channels and currencies. A merchant establishment in Bahrain can for example 
easily accept different modes of payments, whether onsite through our wireless 4G POS 
devices or online through our advanced and secure payment gateway. This launch is one of 
our key initiatives in enabling digital transformation, both within the Bank and across to our 
broad base of customers and partners locally and region-wide”.  

As Bahrain’s fastest growing merchant acquiring network, AUB’s POS and E-Commerce 
solutions are  backed by a 24/7 merchant help desk, a dedicated back office processing unit, 
in-house fraud and risk management teams as well as assigned relationship managers for 
key business accounts. 
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